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1. Introduction

These Website Terms and Conditions outline the rules, responsibilities, and legal terms governing your

access to and use of the Forward Digital website. By visiting our website, submitting enquiries, or engaging

with our content and services, you acknowledge that you have read, understood, and agreed to these

terms.

2. Company Information

Forward Digital is a United Kingdom-based digital marketing agency specialising in helping professional

service firms improve their online visibility, generate qualified leads, and achieve sustainable growth

through strategic digital marketing solutions.

3. Website Purpose

The Forward Digital website provides information about our company, services, expertise, and digital

marketing capabilities. The content is intended to provide general information and should not be considered

a guarantee of specific marketing outcomes.

4. Acceptable Website Use

Users must access and use this website responsibly and lawfully. You must not attempt to damage, disrupt,

gain unauthorised access to, or interfere with website functionality, security systems, or hosted content.

5. Digital Marketing Services

Forward Digital provides professional digital marketing services including Search Engine Optimization

(SEO), Content Marketing, Targeted Advertising, Analytics and Reporting, marketing strategy development,

and related consultancy services. Specific deliverables, timelines, and fees will be defined through formal

proposals or agreements.

6. Marketing Performance Disclaimer
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Digital marketing performance depends on various internal and external factors including market

conditions, competition, algorithms, customer behaviour, advertising platforms, and website performance.

Forward Digital applies professional strategies but does not guarantee specific rankings, traffic levels,

revenue increases, or lead volumes.

7. Client Responsibilities

Clients are responsible for providing accurate business information, required access permissions,

approvals, brand materials, and timely feedback necessary for successful service delivery. Failure to

provide required information may affect project timelines.

8. Intellectual Property Rights

All materials displayed on this website, including branding, logos, text, graphics, designs, documents, and

digital assets, are owned by Forward Digital or used under appropriate permissions. Reproduction,

modification, redistribution, or commercial use without written approval is prohibited.

9. Service Agreements and Payments

Where clients engage Forward Digital for professional services, separate agreements, proposals, service

level agreements, and invoices may apply. Payment obligations, cancellation terms, and project

requirements will be governed by the relevant signed documentation.

10. Confidentiality

Forward Digital respects client confidentiality and commits to protecting sensitive business information.

Confidential information will only be used for agreed business purposes and will not be disclosed unless

required by law or necessary for service delivery.

11. Data Protection and Privacy

Forward Digital processes personal information responsibly in accordance with applicable UK data

protection legislation, including the UK GDPR and Data Protection Act 2018. Personal information is

collected and used only for legitimate business purposes.

12. Cookies and Website Tracking

The website may use cookies or analytics technologies to improve user experience, understand website

performance, and analyse visitor behaviour. Users may manage cookie preferences through their browser

settings.

13. Third-Party Websites

Forward Digital may provide links to third-party websites for additional information or resources. We are not

responsible for third-party content, security practices, availability, or policies.

14. Website Availability
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Although Forward Digital aims to maintain reliable website availability, temporary interruptions may occur

due to maintenance, hosting issues, technical updates, or circumstances outside our reasonable control.

15. Limitation of Liability

To the fullest extent permitted by law, Forward Digital will not be liable for indirect losses, business

interruptions, loss of profits, loss of opportunities, or damages resulting from reliance on website

information or service outcomes.

16. Changes to Terms

Forward Digital reserves the right to update or modify these Terms and Conditions when necessary.

Updated versions will be published on this website and become effective from the date of publication.

17. Governing Law

These Website Terms and Conditions are governed by the laws of England and Wales. Any disputes

arising from these terms shall be subject to the jurisdiction of the courts of England and Wales.

18. Contact Information

For questions regarding these Website Terms and Conditions, please contact:

Forward Digital

27 Old Gloucester St, London, United Kingdom, WC1N 3AX

Email: admin@forward-digitalservices.com

Website: forward-digitalmarketing.com


